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Refer a Friend – Get One

Month of  Service – FREE!

About Your Waste

Management

Collection Service

Highlights of your service include:

• Weekly waste collection

• Trash carts in 32-, 64- and 96-gallon sizes

• Over-filled cart and bulky item collection 
for an additional charge

(Please do not place items that are not
intended for disposal next to your cart.)

You may call your local Waste Management
Customer Service center to:

• Schedule the collection of over-filled carts 
or bulky items (Call at least 24 hours in
advance)

• Increase or decrease your service level 
to meet your household’s needs

• Receive prompt, courteous answers to 
any of your service-related questions

Your local Customer Service Center can be
reached at 800-450-9378.

You can receive free residential service just by
referring friends or neighbors to Waste Management! 

When your friends call our office for service and
mention your name, you’ll be credited for one
month of service for each referral on your next
Waste Management bill.

So start spreading the word! You’ll save money, 
and your friends will enjoy the best waste services
in town!

Your Waste Management
residential collection
service has been
designed for maximum
convenience and
value. Your rate is
determined by the
level of service
you have chosen
to receive.

Your Local Customer
Service Center

From everyday collection to environmental protection, 
Think Green.® Think Waste Management.

With one call, you can have all of your waste 
needs handled by a single source. We are here to
answer any of your questions. Ask us about Waste
Management’s

■ ezPay On-Line
■ Payment by Phone or Credit Card Options
■ eCycling & Appliance Pick Up
■ Unlimited and On-call Yard Waste Removal
■ Construction and Remodeling Waste Containers

800-450-9378
Mon-Fri 7:00 am – 4:30 pm

PPlleeaassee  CCaallll!!
OOuurr  CCuussttoommeerr  SSeerrvviiccee  CCeenntteerr  

iiss  hheerree  ttoo  hheellpp  yyoouu..
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